
ST MARY’S CHURCH OF ENGLAND HIGH SCHOOL


Person Specification
























[image: image1.png]



	Job Title
	Senior ICT Technician

	Salary Scale
	H6 (14-19)


	ESSENTIAL                                                                                                                                                        

Measured by:

A. Application form    T. Test/exercise     I. Interview     P. Presentation    D. Documents

	

	Education, Qualifications & Experience
	

	Good educational background – at least 5 GCSEs Grade A – C or equivalent.
	A

	Experience of configuring routing and switching devices
	A, I

	2 years relevant work experience in IT
	A, I

	Experience of working in ICT in a complex organisation and hands-on experience of upgrades, problem diagnosis and resolution
	A, I

	Knowledge and understanding of hardware, software, networking and ICT security in an educational environment.
	A, I

	In-depth knowledge of computer networks and Microsoft Windows environments
	A, I

	Personal Skills and Attributes
	

	Proven ability to write documentation
	T, I

	Good organisational skills
	A, I

	Ability to establish and maintain systems for record keeping
	A, I

	Proven ability to deliver quality customer/client care
	A, I

	Proven ability to identify problems and propose effective solutions
	A, I

	Proven communication skills, particularly in telephone and face to face contact with customers and colleagues
	I

	Ability to work autonomously and effectively as an individual or member of a team to provide a flexible and responsive service
	A, I

	Ability to relate positively to people across a wide age and ability range, and from diverse cultural, linguistic and ethnic backgrounds
	A, I

	Ability to exercise initiative and accept responsibility and accountability
	A, I

	Ability to plan over a prolonged period, while being organised and paying attention to detail
	A, I

	Ability to build effective working partnerships with, and gain the confidence of, students and professionals from agencies who support the school
	A, I

	Flexibility including the willingness to adjust working hours to meet the needs of the School
	A, I

	Ability to work to tight deadlines
	A, I

	The ability to learn quickly
	A, I

	To communicate clearly and precisely (in writing and orally)
	A, I

	To demonstrate clear, precise and succinct verbal communication
	I

	Ability and willingness to engage in ongoing learning and professional development
	A, I

	Willingness/ability to support and promote the Christian Ethos of the school
	A,I


	DESIRABLE

Measured by:

A. Application form    T. Test/exercise     I. Interview     P. Presentation    D. Documents

	

	L2 (GCSE or equivalent) qualification (A*-C) in English and Maths
	A, D

	Formal qualifications in Information Technology.
	A, D

	Current MCSE qualifications
	A, D

	Experience of working in or with schools
	A, I

	Experience of working with a number of other people, agencies or stakeholders
	A, I

	Experience of Project Planning and system development
	A, I

	Experience of Managed Wireless
	A, I

	Experience of IP Telephony and Universal Communications training and experience
	A, I


The skills and attributes listed above will be assessed through the application form and supporting statement and throughout interview. 

In addition to candidates’ ability to perform the duties of the post, the interview will also explore issues relating to the safeguarding and promoting the welfare of children including:

· Motivation to work with children and young people

· Ability to form and maintain appropriate relationships and personal boundaries with children and young people

· Emotional resilience in working with challenging behaviours

· Attitudes to the use of authority and maintaining discipline
If the candidate is short listed, any relevant issues arising from references will be taken up at interview.
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